Welcome to the City of Boardman Utility Department. The City provides water, wastewater, and
garbage utilities to its residents.

Pay your utilities Online!
Utility Rates

Residential

Water base $17.33 per 7000 gallons used in a month

Water overage is $ .47 per 1000 gallons over base

Sewer $28.88 per month

Garbage $13.22 - 90-gallon cart. Extra garbage based on types and amounts

Commercial

Water base $21.53 per 8000 gallons used in a month

Water overage is $ .84 per 1000 gallons over base

Sewer $28.88 per unit per month

Garbage - various prices depending on the type of garbage container

Billing

Utility bills come out on the 1st of each month for the previous month's charges
Utility bills are due by the 20th of each month

Utility bills are mailed to property owners or property managers

Utility bills can be mailed to tenants only with the property owner's permission
Past-due utility bills are subject to a 1.5% interest charge per month
Non-sufficient funds checks will be assessed a $30 fee

Online fees

Water/\Wastewater

Emergencies: Call City Hall at 541-481-9252 during normal business hours (Monday-Friday, 8
AM - 5 PM). Call Morrow County Sherrif's Department at 541-676-53171 for after-hour


http://www.xpressbillpay.com/

emergencies.

Non-Emergencies: Call City Hall at 541-481-9252 during normal business hours (Monday-
Friday, 8 AM - 5 PM) to pre-arrange any shut-off or turn-on of water meters.

Garbage

e Garbage is picked up EVERY Monday for all residential customers, including holidays.
e Garbage is picked up on Mondays and/or Thursdays for commercial customers.

e The City offers several commercial-sized containers, please call for prices and sizes
e Garbage Service Do's & Don'ts

Garbage vouchers for Boardman residents inside city limits will be available for pick up at City
Hall during the following time frames:

e April - May
e July - August
e October - November

If you have any questions about the above topics please call our office at 541-481-9252, email,
or stop by City Hall.

We will do our best to help you with your needs.
Thank you,

Toni Connell
Utility Clerk

Supporting Documents

Utility Bill Authorization Form 406.93 KB

2022 Consumer Confidence Report (Water Quality) 333.72 KB

2022 Consumer Confidence Report (Water Quality) Spanish 248.77 KB

View PDF


https://www.cityofboardman.com/utility/page/garbage-service-dos-donts
https://www.cityofboardman.com/media/4681
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